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Next Generation Travel Loyalty Scheme

We are delighted that trips are now coming back into the school calendar. However far you travel, we 
know that a school trip can provide your students with a unique experience that will improve their 
learning and ignite a passion for their subject, but just as importantly, give them important bonding time in 
a different environment and help them to develop the confidence and skills that they will take forward 
with them through the rest of their school life and beyond.

At Next Generation Travel we believe it’s important to reward those of you who regularly choose from 
our wide range of trips with WST, Anglia Tours, Study Experiences, Sport Experience and FHT with a 
choice of bursary to suit your school needs.
We know that supporting the wellbeing of your school community has been and continues to be a major 
priority in returning back to regular school life, but this can also be a challenge financially. It may also be 
time consuming for you to find new ideas and services to support the work you are 
doing daily in your schools. So, our loyalty scheme will support you with this.

How Can You Qualify?
If your school takes 4 overnight trips with Next Generation Travel from Sept 2021 to July 2023, you can 
choose from:

1. Character First Bronze Subscription

We have partnered with Character First , a company that delivers character development 
programmes into schools. We will give you a Character First Bronze Subscription worth £1000. 
This will allow you to select 6 wellbeing and character building experiences for your students. You 
will be able to choose from experiences such as a bushcraft day, yoga session, role model visits or 
even tailor make your own experience. Take a look at the range of experiences available to you.

 Community Service Programme (tailored to

your local area)

 Army Elite Personal Development Day

 Student Testimonials (from either a college,

university or apprenticeship)

 Half-day Yoga & Mindfulness Workshops

 Full-day Enterprise Workshop or Mentoring

Programme

 School Swap

 Bushcraft Activity Day

 Performing Arts Activity Day

 Prison Visits

 Stadium Visits

 Escape Rooms

 Reward Trips (such as cinema trips, bowling, go

karting etc)

 First Aid Training

 Life Saver Training

 Theatre Trips

 Museum or Art Gallery Visit

 City Expedition

 Farm Visit

 3x Role Model Visits

 STEM Workshop or Sport Activity Day

 Wild Card (this can be any programme item that

isn't on this list)

https://www.character-first.com/


2. Next Generation Travel Wellbeing Bursary

If you already have your wellbeing plans in place, then you can choose 
this option, to further support the incredible work you already have in 
place.  We will reward you school with £1000 to spend in your school. 
You may want to use it for equipment, fund a breakfast club, use it as 
money off one of your trips with us or towards tailor making your event 
in school. It’s your choice to use this money for the benefit of your 
school and your students as you wish.

What if your school takes more than 4 trips with Next 
Generation Travel within the timeframe?

First of all, thank you for your loyalty and entrusting us to provide you 
with these unforgettable and inspiring school trips. You can be sure you 
will enjoy the consistently high standard of service that we have become 
well-known for. 

The great news is that the more trips you take the more you will 
benefit. With every additional 4 trips you book in an academic year you 
will qualify to increase your subscription benefits with Character First or 
increase your wellbeing bursary. Here's how your benefits will increase.

4 x trips = £1000 
8 x trips = £2000 
12 x trips = £3000

Primary Schools

We recognise that its very unlikely for a primary school to take 4 trips in 
one year. So, if you would like to benefit from our scheme, you can team 
up with your local cluster of primary schools to take a total of 4 trips 
between you and you can share the bursary experiences.



FAQ's

1. We have more than 4 trips booked across your brands – are there additional benefits ?
Yes, you can double up ! If you achieve 8 bookings across the group brands, all meeting the qualifying 
criteria, we will award a second Well-Being scheme benefit.

2. We are a small school and only have two trips run each year – do we miss out ?
No – you can cluster with other smaller schools to “share” the loyalty. Chat with your contact in our 
teams to discover more about potentially sharing the Loyalty Scheme benefits.

3. I’m unsure about Character First / Contour Education Services (CES) – do you have any of their
customers that we can speak with to understand the value of the subscription on offer ?
Yes – we can put you directly in touch with CES so that they can refer you to one of their loyal 
customers / advocates to get a better understanding of what is on offer. Here is a link to their website 
too Character First 

Next Generation Travel Wellbeing Bursary Terms & 
Conditions

1. To qualify, FOUR bookings must be received with deposits paid with each:-

a) a minimum 1 night duration in booked accommodation (over night day trips do not 
qualify). All FOUR qualifying bookings

b) must travel between 1 Sept 2021 and 31 July 2023
c) a minimum number of 30 paying passengers is required on each individual booking
d) all bookings must be from the same establishment to qualify. If part of a MAT, each 

individual school is treated as a separate establishment.
e) Primary schools, with prior agreement, can “cluster” with other local schools to gain 

enough bookings to qualify – they may share the benefits of the scheme. More details 
available upon request

f) All bookings can be made across ALL NGT brands, namely WST, FHT, Anglia Tours, 
Study Experiences, Sport Experiences and Galina tours

2. NGT will contact the school to inform them of qualification to the Loyalty 
Scheme, you will then be asked to consider the option available to you and the 
following “rules” will apply



3. Rules for the Loyalty Scheme – Well Being Bursary are:

a) Well-Being Bursary – £1000 cash bursary to help support the work of the school
on both pupil and staff well-being & mental health.

b) The cash payment will be made to the establishment once the balance payment is
received for the fourth booking.

4. Rules for the Loyalty Scheme – Character First Bronze Subscription are:

a) Bronze Subscription paid directly to Contour Education Services (CES) on behalf
of the establishment. CES will then take over the customer relationship for
delivery of that subscription product and NGT involvement is ceased on the
delivery of that benefit. See CES Framework Contract to view their proposed
contract of delivery and service agreement.

b) The subscription will be activated with CES once the 2nd deposit payment is
received for the fourth booking, meaning this benefit can be redeemed quicker.

5. In addition to the above, NGT reserves the right to (i) terminate the Loyalty
Scheme; (ii) to alter or amend the terms and conditions of operation of the
Loyalty Scheme by publishing notices on our website www.ngttravel.com
and/or (iii) withdraw one or more of the benefits on offer through the
scheme.

6. Our Privacy Policy relating to this Loyalty Scheme (which can be accessed at
www.ngttravel.com) sets out the information that we will collect about you,
how we use the information and whom it may be shared with including, but
not limited to, details of the promotional information that we hope to
provide
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